Thank you for choosing Bronzed and Beautiful for your bridal Hair, Makeup and Beauty services. We are very
pleased to be a part of your celebrations and we wish you all the best in your continued wedding planning.
To ensure that your event runs smoothly, please take the time to confirm your booking information outlined
below.
Once you have confirmed your details, please forward a deposit amount of 25% of the total amount
payable (as per your invoice) to the nominated bank account on your invoice.
Please note that the deposit amount is payable 21 days from the invoice date. Your date will be held for 21
days from the date of the invoice, before it is released to the general public for further bookings.
If you have any queries regarding your package, please phone us on 0435 661 705 at anytime to discuss.
Kind regards,

Melissa Edwards
Owner
Bronzed and Beautiful
www.bronzedandbeautiful.com.au

Terms and Conditions


General

Accessibility: Please advise if you have a dog, stairs or a steep driveway at time of booking. As we are a
mobile service, we may require the use of warm water and accessible power points. We also require an
area that is clear from clutter and very loud noise, if possible.
Parking: In the event that parking is unavailable on site, and/ or payment is required for parking, Bronzed
and Beautiful Bridal is not liable to cover parking fees whilst attending your event. Please ensure parking is
available for one vehicle.
Change of services: Due to the timeframes associated with providing beauty services to groups, we are
unable to provide changes to the service schedule on the day of the event. If changes are required, we
are able to provide changes within 24 hours of the event.
Additional services: We are unable to guarantee that we can provide additional services on the day of
your event. This will be at the Owners discretion and will depend on the amount of time available for your
event.

Deposit
All bridal services and packages will attract a deposit of 25% of the total invoice amount payable. Payment
of the deposit is due within 21 days of the invoice date. Failure to pay the deposit in full within the 21 day
timeframe will result in the date being released and opened to the general public for further bookings.

The deposit amount is non-refundable for cancellations within three months of the event date. 25% of the
booking amount will be retained by Bronzed and Beautiful for booking cancellations prior to three months
before your event date.
The deposit amount will be deducted from the overall invoice cost.
The bank details for your deposit are as follows:
Name: Melissa Edwards
Bank: Commonwealth Bank
BsB: 062 657
Acc: 1013 5253



Payment Options

Full payment for services is due 21 days prior to the date of your event, unless prior arrangements have been
made and confirmed by Bronzed and Beautiful.
Bronzed and Beautiful is under no obligation to provide services in the case that full payment has not been
made within the specified timeframes, unless prior arrangements have been confirmed and authorised by
the Bronzed and Beautiful Account Manager.
We accept direct deposit and Paypal as an acceptable payment method. All payments are to be made in
Australian Dollars. Receipts will be sent to your desired billing address, should this be required.



Cancellation and Re-arrangement of Dates

Bronzed and Beautiful will attempt to accommodate you with another date if required, providing a notice
period of one month is given.
If less than one months notice is given, Bronzed and Beautiful is under no obligation to accommodate you
with a new booking date.
If a new date is not able to be negotiated, the deposit and refund rules will apply. A new deposit will be
required for the new date if you have forfeited the previous deposit due to timing issues.

 Travel Costs
Bronzed and Beautiful is a mobile service and may charge a travel fee if we are required to travel over 20
kilometres return, from our base. This fee is charged at our discretion.
Travel fees start from a flat rate of $20.00 return. You will be notified of the final travel cost amount on your
invoice.



Public Holidays and before 7am starts

An additional charge of 20% will be charged for all public holiday services, and before 7am starts. This fee is
our discretion.



Minimum booking amount

The minimum booking amount required to secure our services is $250.00. This is at our discretion.







Package Inclusions

Package inclusions are not able to be split between other parties. They are an ‘As Is’ arrangement, and a
deposit must be paid within 21 days of invoice date.

 Makeup Trials
Makeup trials are only conducted on Saturdays and Sundays with prior arrangement. We are available for
trials after hours with prior arrangement.



Non Trial Fee

A Non-Trial fee of $25.00 may be charged when a makeup and hair trial has not occurred prior to the
wedding day. This is to cover the additional time it takes to set colours on the day and will be charged at
our discretion.



Gift Voucher Terms and Conditions

Gift vouchers and unused portions of gift vouchers must be spent within 12 months from the date of
purchase, which is the expiry date included on the gift voucher. Gift vouchers that are won in a raffle or
fundraiser have an expiry of 3 months from date of issue unless otherwise noted on the voucher.
You must inform Bronzed and Beautiful when you arrange your appointment if you will be redeeming a gift
voucher.
Gift vouchers are not redeemable for cash and cannot be returned for a cash refund. Bronzed and
Beautiful will not be held responsible for lost or stolen gift vouchers.



Right to Refuse services

Bronzed and Beautiful offers a range of professional services and reserves the right to cancel or refuse
service to anybody who make questionable or inappropriate requests, act in an inappropriate or
unprofessional manner or make the our staff members feel uncomfortable or threatened in any way.



Disclaimer and Photography Consent

I authorise Bronzed and Beautiful staff to administer Hair, Makeup and Beauty treatments to myself and
other parties at my request, and therefore do not hold them liable for any injury or damage that may occur
to me. This consent is given in advance and voluntarily by me to aid Bronzed and Beautiful in exercising their
best judgment on any Hair, Makeup and Beauty treatment used on me.
It is expressly agreed that the use of Bronzed and Beautiful is at my sole risk and the salon shall not be liable
for any injury or damage to any client, or be subject to any claim, demand, injury or damages what so ever
without any limitations.
By paying a deposit to Bronzed and Beautiful, you agree to the above terms and conditions of service. You
also agree that photos that are taken at the event by Bronzed and Beautiful are the sole property of
Bronzed and Beautiful and can be used at the discretion of Bronzed and Beautiful for their website and
marketing paraphernalia.

